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• To view what books you have borrowed and their return 

dates 

• To renew books on loan

• During the current restrictions there is no browsing on the 

shelves in the library so if you need a book from your 

home library you can request it using the My Library 

Account

• To create intercampus and interlibrary loan requests for 

books and articles not available on your home campus or 

not available at UKZN

Why do you need a My Library Account?
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On the menu bar click the tab “Library Accounts” and select “My 

Library Account” from the drop down list

Go to the Library website
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Click on the link “set/reset password” 

Create a password to login 
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In the user name field, Enter in your student or staff 

number 

Click on “request new password”

Create a password to login 

12345
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A confirmation message will display, and an email will be sent to 

the email address on your library account 

Create a password to login 
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This email will have a link to create a new password

This link will expire within 24 hours of being sent. 

Should you require a new link, repeat the process to create a 

new password. 

Create a password to login 
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Create a password that conforms with the password guidelines

(must be 9 characters)

In the user name field, Enter in your student or staff number 

Enter in a password of your choice

Click change password 

Create a password to login 
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A confirmation message will display 

Create a password to login 
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Once you have logged in, the top right hand corner will indicate 

that you are logged in

Your library record will appear showing the checkouts, items 

requested, library charges, and your saved iCatalogue searches 

on your record.

What your My Library Account shows
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The “CHECKOUTS” tab will list all the library books issued on 

your account with their “due dates”. Books can be renewed by 

ticking individual boxes/select all and then click the  “RENEW” 

button 

What your My Library Account shows
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The REQUESTED tab will indicate the status of all items that you have requested to 

be placed on hold as well as the status of your campus/ intercampus and interlibrary 

loan requests

You can submit requests for books and articles from other campuses at UKZN as well 

as from other libraries in South Africa.

To submit an Interlibrary loan request for an item not in the UKZN library catalogue, 

click “Create request” and fill in the form

What your My Library Account shows
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From your My Library Account, you will be able to 

navigate back to iCatalogue, search course reserves 

and search other library resources

My Library Account
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IMPORTANT LINKS

• SUBJECT LIBRARIANS:

• https://library.ukzn.ac.za/contact-subject-librarians/

• GENERIC COLLEGE EMAIL FOR LIBRARY QUERIES:

• CohLibrary@ukzn.ac.za

• UKZN ONLINE TRAINING LIBGUIDE 2021:

• https://libguides.ukzn.ac.za/c.php?g=1043478

• LINK TO SUBJECT SPECIFIC:

• https://libguides.ukzn.ac.za/?b=s

• GUIDE TO DOWNLOAD ADOVE DIGITAL EDTIONS FOR EBOOKS:

• http://www.adobe.com/products/digital-editions/download.html

• GLOBAL PROTECT DOWNLOAD STEPS:

• https://library.ukzn.ac.za/wp-content/uploads/2020/04/Global-Protect-Installation-For-VPN-

Access.pdf
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